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Alerting Abstract US A 

The distributed processing on-line automated trading system uses structured messages to represent 
each stage in the negotiation between a market maker or quoler and a potential buyer, seller or 
requester. An electronic log maintained by the quoler's workstation provides a reliable and impartial 
mechanism for automatically verifying whether an order was actually received by the quoler, and for 
thereby resolving whether the quoler is committed to accept an order that was placed during the 
small (typically only a few seconds) window of uncertainly after an order is placed and before the 
requester would have been notified lhal the order was accepted or the quote was interrupted or a 
failure had occurred in the relevant communication link. 

The system regularly reviews a second transaction log maintained by the requester's workstation for 
any 'doubtful' transactions i.e., those designated as order in process for more than a few minutes, 
including doubtful transactions which were not resolved when any network failure message was 
originally received, and those which were the result of a failure associated with the requester's 
workstation. 

ADVANTAGL - Overcomes problem due to uncertainties caused by variable lime required for order 
- buy or sell - message to be transmitted from the requester to the quoler, or for a cancel -quote 
interrupt - message to be transmitted from quoler to requester, and due to equipment failure in 
network, either in communication link or at workstation of traders, which prevents small fraction of 
order and cancel messages from reaching their intended destination within short lime-frame 
associated wilh on-line transaction system. 
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Central authority system for use in credit derivative trading system, has processor averaging 
received deltas using weighted average, and determining fixed delta level after receiving preset 
number of deltas from dealers 
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Alerting Abstract US Al 

NOVELTY - The system has a processor e.g. digital signal processor, receiving deltas from client 
systems, and averaging received deltas using a weighted average. The deltas are requested from 
dealers at preset times. The processor determines a fixed delta level by a central authority after 
receiving a preset number of deltas from the dealers. The deltas are calculated based on a 
mathematical model utilized to price a tranched index trade. The deltas are entered for a delta fixing 
through a dealer window in a terminal e.g. desktop computer. 
DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 



1. a system for fixing a tranche index delta level 

2. a method for fixing a tranche index delta level. 

USE - Central authority system for use in a credit derivative trading system for fixing a tranche index 
delta level in a domestic commercial bank and a foreign commercial bank. 

ADVANTAGE - The system facilitates transactions between brokers and end users without the 
need for large intermediary infrastructures, improves effectiveness of credit derivative markets, and 
allows trade clients to view information on credit derivatives e.g. bid price, in a compact and uniform 
manner. The system allows the trader clients to interface with the credit derivative authority in quick 
and efficient manner, and reduces transactional costs of the credit derivatives. 
DESCRIPTION OF DRAWINGS - The drawing shows a flow chart representation of a method for 
transacting a credit derivative in a credit derivative trading system. 
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NOVELTY - Offer for the sale of a structured financial product is published anonymously over a 
computer network by a crust computer to several clients for a predetermined period. Bid information 
about the product is published automatically to each client in real time as each bid is submitted by 
one of the clients. All the submitted bids are displayed together during the offer for sale. 
DESCRIPTION - INDEPENDENT CLAIMS are included for the following: 



3. Anonymous auctioning system; 

4. Computer readable media; 

5. Computer system; 

6. Method of realizing interest in the sale of structured financial product; 

7. Client alerting method; 

8. Client alerting system; 

9. Structured financial product tracking method; 

10. Structured financial product tracking system; and 

11. Structured financial product valuating method. 

USE - Structured financial product buying and selling method for computerized auction system using 
computer network. 

ADVANTAGE - Increases market transparency and allows complete transparency of all transactions 
by publishing all bids and offers submitted to the auctions and trading functions of the institutions 
and eliminates inefficiency of the market. Automates and centralizes the system by which investors 
trade structured products within the fixed income market place, prevents the reduction of market 
liquidity, standardizes trading practices. Generates largest possible audience and allows them to meet 
in a common anonymous and transparent electronic market place to realize the best prices and 
eliminates dishonest and deceitful trading practice. Allows all investors and broker dealers 
participating on the auction host's web site to easily view and monitor the entire depth and breadth 
of the market clearly, securely and efficiently in real time with complete anonymity and market 
transparency to both buyer and seller. Provides superior reliability and price accuracy to users and 
eliminates problems of bid lists dragging on for lengthy periods of time past the scheduled execution 
time and facilitates timely and orderly transactions. Facilitates various billing, accounting and 
administrative functions and allows users to quickly gauge overall market strength by maturity, 
security sector and security type in seconds. Provides a most accurate structured product portfolio 
valuation pricing service by determining price based on the database of actual live transactions in an 
unbiased manner. 

DESCRIPTION OF DRAWINGS - The figure shows the process flow of the bid ladder system. 
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Alerting Abstract US Al 

NOVPXTY - An advice documentation program, executable by a client computer, has computer 
instructions for creating a record of a customer interaction and for collecting information about the 
customer interaction based on the type of customer interaction being selected. 
DESCRIPTION - INDEPENDEN T CLAIMS are included for the following: 



12. Client advice interactions tracking method; and 



Di al og Sear ch 



Date 3/24/2008 



App#09/650, 733 



13. Computer readable storage medium storing the advice documentation program executable by the 
client computer. 

USE - For solicited securities transaction in tracking advice interactions between broker 
representations on one end and clients, or prospective clients. 

ADVANTAGE - Provides an automated documentation of all advice interactions between clients in 
solicited securities transactions with the advice documentation program. 

DESCRIPTION 01 DRAWINGS - The figure shows an hierarchical structure of the client device 
interactions tracking computer system. 
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Alerting Abstract US Al 

NOVPPTY - An interactive client interface component is operated by the client to post client data 
and for receiving and displaying agent and interaction data from the communication center. Client 
and communication center data and communication are managed by a brokering component. 
DESCRIPTION - The individual status of the communication center and the client is monitored by a 
status monitoring and reporting component. The use of the interface by the client enables to access 
and alter communication center data and to initiate live interaction with the communication center. 
An INDPPPNDl'N T CLAIM is also included for a customer interaction system. 
USl i - P'or facilitating interaction of client with communication center resources. 
ADVAN TAGP - Provides clients with a self-service interface that enables each client to determine 
agent stales without calling the center, publish his or her own stale without requiring the center to 
initiate a call, and perform a variety of business-related tasks at the center without requiring any 
agent interaction. Allows a client to set up parameters on the fly rather than the normal way of 
requiring him to log onto a client portal in order to configure his account. 

DESCRIPTION OP' DRAWINGS - The figure shows an overview of a communication network in 
which reporting of communication center presence is practiced. 
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Alerting Abstract US Bl 

NOVELTY - A customer query is indicated to a database after receiving signals from an input/output 
device. Information responsive to the query is then retrieved. A response to the query is then formed 
with the retrieved information. A portion to the query and response is transmitted to the input/output 
device. The transmitted portion of the query and response is then reviewed. 
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DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

A. a method for recording customer's action; 

B. and an information exchange system. 

USE - For providing information to customer requesting for information via web response unit 
including computer network based communication. 

ADVANTAGE - Provides call with information through communication types, such as chat, e-mail, 
IP voice, web page, digital image. Allows single agent to handle multiple customers on multiple 
channels or end points. Provides detailed agent performance tracking. Prioritizes and assigns calls 
to agent based on number of criteria. 

DESCRIPTION OF DRAWINGS - The figure shows a flowchart illustrating flow of questions 
through self help system. 
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Alerting Abstract EP A2 

NOVELTY - The communications system, e.g. Internet, has client computers using browsers to 
access web servers. When the user requests (302) a document from a server, the server can also 
download (304) an embedded agent, e.g. applet. The agent operates on the client computer to collect 
information on browser activity, e.g. pages visited and viewed or forms completed. Periodically the 
agent then returns the collected log information to a server site for storage. 
USE - Tracking of user activity on the Internet 

ADVANTAGE - By having a consistent and complete record of client side activity, a more useful 
analysis of client interests is obtained. 
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Alerting Abstract GB A 

NOVELTY - The watchdog system (400) has a processing engine (402) that creates records of 
distribution content and reports based on the producer set. A distribution log (404) stores the records 
and an authentication unit (408) validates the operation of the processor engine and transmits an 
authentication signal for the validated operations. 

DESCRIPTION - INDEPENDENT CLAIMS are included for a method and computer program 
product for processing a producer set. 

USE - The watchdog system may be used to validate the distribution of advertising and programming 

in cable television, hotels and web sites before they are sent to users/viewers. 

ADVANTAGE - The watchdog system can monitor pay per view and other payment freed services 

without the possibility of altering the records by either the subscriber or the user. 

DESCRIPTION OF DRAWINGS - The drawing shows a block diagram of the watchdog monitoring 

system. 

400 Watchdog system 
402 Processing engine 
404 Distribution log 
408 Authentication unit 
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Alerting Abstract WO Al 

NOVELTY - Method consists in demonstrating that agent and subagent activities can be transparent 
to the client, creating risk management information, analyzing it and sending the activities through a 
network. The client can monitor in real time, an audit log is provided, the client is informed of 
performance reviews, the best rate or price for the trade is identified and the financial information 
includes e.g. benchmarks, market risk limits, liquidity and debt management. Liabilities and assets 
are also given with strategic objectives. 

DESCRIPTION - There are INDEPENDENT CLAIMS for (1) a financial management program, (2) 
an apparatus for providing agent financial functions, (3) a method for a client to outsource agent 
financial functions, (4) a method of operating information devices, (5) a computer. 
USE - Method is for financial risk management and trading. 

DESCRIPTION OF DRAWINGS - The figure shows a flow chart of the financial trading method. 
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Alerting Abstract WO A2 

NOVELTY - The method involves establishing communication between data logger provided with 
identifier and data acquisition server having software access to identifier, through wide area network. 
The data logger is identified based on the identifier. The sensor derived data from the data logger is 
uploaded to server via wide area network. 

DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 



14. System for recovering logged data from remote logger used for recording sensor derived data; 

15. System for remotely monitoring sensor data; 

16. Method of assessing fee for use of data logger 

USE - In stationary storage and shipping control application for monitoring temperature, humidity 
and other environmental characteristics, in transportation industry for monitoring shipments of fruits, 
vegetables, chemicals, poultry, seed pods, flower, frozen goods, drugs, biologies and other 
temperature sensitive goods. 

ADVANTAGE - Eliminates need to return logger to manufacturer or agency for reprogramming, it is 
reprogrammed over network connection, thus eliminates transportation cost and transit damage. 
Eliminates huge cost of maintaining large inventory of loggers for customers, as same logger can be 
reprogrammed. Billing of customers using logger is easily done using server software. 
DESCRIPTION OF DRAWINGS - The figure shows the flowchart explaining remote reading, 
enabling and reprogramming of data loggers. 
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client with the naming service allowing access to a plurality of different sets of services from a 
plurality of globally addressable interfaces. The naming service calls for receiving locations of the 
global addressable interfaces. As a result of the calls, proxies are generated based on the received 
locations of the global addressable interfaces. The proxies are received in an allocation queue where 
the proxies are then allocated in a proxy pool. Access to the proxies in the proxy pool is allowed for 
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identifying the location of one of the global addressable interfaces in response to a request received 
from the client. 

French Abstract: 

L'invention concerne un systeme, un procede et un article permettant d'assurer l'interface entre un 
service de denomination et un client, le service de denomination donnant acces a plusieurs series de 
services a partir de plusieurs interfaces globalement adressables. Le service de denomination etablit 
des appels pour recevoir les emplacements des interfaces globalement adressables. Suite aux appels 
en question, les elements proxy sont etablis sur la base des emplacements recus pour les interfaces 
globalement adressables. Ces elements sont recus dans une file d'attente d'affectation puis attribues a 
un groupe d'elements proxy depuis la file d'attente. L'acces aux elements de ce groupe est autorise 
pour identifier l'emplacement de l'une des interfaces globalement adressables, en reponse a une 
demande recue de la part d'un client. 
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Claims: 



...security services, can guarantee message delivery, can be maintained for high-availability operation 
and provides audit trail logging. Therefore, the more mission critical the system, the more likely it is 
that a.. .allows dynamic messages to be sent/received 

Automatic error logging for Tuxedo components (ULOG, tagent log)Application code can write to 
the ULOG with a Tuxedo API (error logging provided) Automatic. ..the transaction.Possible Product 
OptionsTuxedo; Encina; TOP END; CICS/6000; openUTM; TransIT Open/OLTPTransaction 
Partitioning 2608Transaction Partitioning Services provide support for mapping a single logical 
transaction in an application into the.. .warning messages. Logging Services record application and 
user activities in enough detail to satisfy any audit trail requirements or to assist the systems support 

team in recreating the sequence of events that Logging must be done, however to mitigate 

problems, centralize logs and create a standard, usable log format. 3rd party logs should be mapped 
into the central format before any analysis is 
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Fulltext word count: 10662 
English Abstract: 

A system of work progress tracking and management in which customer orders may be received and 
entered into the system. Upon the entry of customer orders the system automatically schedules the 
orders for completion and optimizes the schedule based on several factors. These factors include 
work force utilization, customer priority, due date and task dependencies. Further, the system takes 
into consideration geographical constraints and automatically reschedules and re-optimizes the 
schedule when changes occur due to unforeseen events. 
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Detailed Description: 



...combine state of the art tools (an inference engine and a sophisticated scheduler) to provide online 

and offline optimization based on configurable criteria It is a further object of the present orders 

based on the data gathered during the day (deltas of actuals and planned, new orders, and canceled 
orders) It is another object of the present invention to optimizes schedules based on multiple 

criteria in utilization parameter occurs Thus, when the utilization parameter drops from 80% to 

70% the distributed offline system 102 reschedules all current jobs to reflect the change in the 
workforce Page 6 

It is an additional object.. .duration of time slots 

It is a further object of the present invention to perform on- line scheduling of new and modified 
activities during the day as they occur 

It is also to "lock" tasks (either dependencies or delivery dates) so as to make internal schedule 

changes transparent 5 to the customer 

It is still a further object of the present invention to produce highly optimized schedules the 

physical architecture of the present invention with a client personal computer ("PC"), an application 
server (where scheduling, workflow, calendar functions take place), and a database server 
Figure 4 is a diagram showing the overall software architecture Page 9 
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English Abstract: 



An interactive automated transaction clearing system (10) having an automatic clearing operation 
(28) controlled by an automatic clearing operator (28) and including means for parties to register a 
proposed transaction (30, 32) for clearing, and automatically generating automatic payment 
directions (44) in accordance with the proposed transaction (30, 32) and an automatic funds 
controller (34) controlled by a party other than the automatic clearing operator (28). The automatic 
funds controller (34) includes means for receiving the funds of the parties, and for automatically 
making payments from funds in accordance with the automatic payment directions (44). 
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Claims: 



...automatic funds controller to pay the 
reseller the commission. 

Seller markrngr accepted the proposal transaction.PM ESTF*1 g. 9 CPossible Next Step Options 

Additional InformationRemember that your counterparty will have to approveyour request before the 
transaction is canceled.Please provide a brief reason for requesting cancellation ofthis 

transaction.Request cancellation (rqd)of to see the status of funds.) eClearing has also instructed 

you to use the eClearing web site to certify that the shipment has been made. Please certify shipment 

only after the automatic release of funds should be 6 calendar days. 3/3/99 12: 41: 00 Seller 

markrngr accepted the proposal transaction.PM EST3/16/99 4: 52: 00 Full payment interval 

(rqdchangeRemember that your counterparty will have to approveyour request before the 
transaction is cancelled 
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...holds an audit trail of ail actions that were performed in a session. 
FIGe 7Internet Information System 
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Fulltext word count: 34553 
English Abstract: 

An Internet-protocol based anonymous trading system which enables traders to identify bids and 
offers which they are eligible to trade based upon a color coded methodology which gives the trader 
credit preference information about the potential counterparty while still maintaining the anonymity 
of the potential counterparty. To that end, each bid or offer is prescreened against all possible 
counterparties' credit information in the system and each counterparty sees a unique color coded 
trading interface based upon their particular credit preference combinations and the others in the 
system. The system then shows all prices in the system, and the color-coding tells the trader which 
prices he is able to trade, and also shows him the full depth of the market, including those the trader 
is unable to trade. 

Claims: 

The confirmation process is substantially the same as that for interactive trades. The system 10 

notifies the users of their fills. Finally, results will be made to maintain control of their positions. 

As with the general auction, the positions of each trader are loaded into the system 10 utilizing a 

switch auction interface 460, as illustrated in multiple transactions with multiple parties. 

Additional control buttons 474 enable the user to submit an order, cancel an order, cancel all 
orders, or change an order. The preprocessor gathers real-time data from outside data vendors (such 

as Reuter or Telerate) and from internal system sources prepares the data for processing by the 

other components of the calcserver. Section 4: Term negotiationThis provides the users with 
adequate information to identify and/or record the transaction. The conformation, however, may be 
sent to the traders any numberof ways such as via e-mail, voice-mail, United States Postal Service... 
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English Abstract: 



A web-based, integrated customer interface system (30) for enabling customer management of their 
communication network assets. A web-based GUI (20) enables a customer to interact with one or 
more network management resources and telecommunication services. The integrated interface 
system (30) includes: 1) a customer's network report management; 2) a centralized in-box system for 
online notifications to client workstation; 3) a real-time network services monitoring system; 4) 
broadband system for presenting physical and logical views of data networks and performance 
information; 5) a toll-free network management system enabling customization of 800/8xx toll free 
number routing; 6) Outbound Network Management (ONM); 7) packet-switched events monitoring; 
8) a trouble ticket tool; 9) web-based invoice reporting for access to billing information; 10) web- 
based call manager; 1 1) on-line order entry and administrative service; 12) system for handling 
security and authentication. 
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...NMCI 

Interact StarWRS reporting system 200. 

Additionally, the ODS component 450 includes a Decision Support Server ("DSS") reporting engine 

component 475 that performs the following functions: 1) receives various customer report data 

store; and, 3) responds to the requestor with a formatted result set. The DSS server 475 may also 
perform cost estimation, agent scheduling, SUBSTITUTE SHEET (RULE 26) PCTIUS98/20173 
DSS 475 is a cluster of DEC (Digital Equipment Corp.) UNIX 8400 servers running Information 
Advantage ©software accessing an Informix database, e.g., Informix Dynamic Server V 3. database 
product, distributed across multiple Data Marts. 

In accordance with the invention, the primary function of the DSS... 
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A method of interactively sharing information between at least two devices in a computer network, 
each 'device having a respective browser associated therewith for handling the information, includes 
retrieving information from an information source in the network for storage in resppnse to receipt of 
a retrieval request from a first browser associated with a first device. The method further includes 
sending the stored information to at least a second browser of at least a second device in response to 
receipt of a similar request there from, the second device receiving the request from the first device, 
such that the devices can share the information retrieved from the information source in response to 
the single request made to the source. Preferably, a surrogate is established in at least the first device 
for informing the second device of the request made such that the browser of the second device can 
make the similar request. Also, the information available from the information source in the 
computer network may include dynamically changing (i.e., staleful) content. 
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Specification: ...mentioned above are satisfied according to the invention. That is, by employing a 
gateway, the agent and customer could both view dynamically generated (i.e., slateful) content 
provided by server 408. 



30/5K/2 (Item 1 from file: 349) Links 

Fulltext available through: Order File History 
PCT FULLTEXT 

(c) 2008 WIPO/Thomson. All rights reserved. 
00762434 

INTERNET PAYMENT SYSTEM 
SYSTEME DE PAIEMENT SUR L'INTERNET 



Patent Applicant/Patent Assignee: 

56. INTELISHIELD COM INC; 10200 W. 44th Avenue, Suite 339, Wheat Ridge, CO 80033 
US; US(Residence); US(Nationality) 

(For all designated states except: US) 

57. FLOYD Dennis R; 3265 Fenton Street, Denver, CO 80212 
US; US(Residence); US(Nationality) 

(Designated only for: US ) 

58. HEATON Timothy L; 10875 W. 77th Drive, Arvada, CO 80005 
US; US(Residence); US(Nationality) 

(Designated only for: US ) 

59. ANDERSON Stanley W; 8755 W. 80th Avenue, Arvada, CO 80005 
US; US(Residence); US(Nationality) 

(Designated only for: US ) 

60. ANDERSON Brian S; 8755 W. 80th Avenue, Arvada, CO 80005 
US; US(Residence); US(Nationality) 

(Designated only for: US ) 
Patent Applicant/Inventor: 

61. FLOYD Dennis R 

3265 Fenton Street, Denver, CO 80212; US; US(Residence); US(Nationality); (Designated only 
for: US ) 

62. HEATON Timothy L 

10875 W. 77th Drive, Arvada, CO 80005; US; US(Residence); US(Nationality); (Designated 
only for: US ) 

63. ANDERSON Stanley W 

8755 W. 80th Avenue, Arvada, CO 80005; US; US(Residence); US(Nationality); (Designated 
only for: US ) 

64. ANDERSON Brian S 

8755 W. 80th Avenue, Arvada, CO 80005; US; US(Residence); US(Nationality); (Designated 
only for: US ) 



Di al og Sear ch 



37 



Date 3/24/2008 



App#09/650, 733 



Legal Representative: 



65. FOLEY & LARDNER 

777 East Wisconsin Avenue, 33rd Floor, Milwaukee, WI 53202-5367; US; 





Country 


Number 


Kind 


Date 


Patent 


WO 


200075843 


Al 


20001214 


Application 


WO 


2000US 15788 




20000608 


Priorities 


US 


99328422 




19990609 




us 


99471127 




19991223 



Designated States: (All protection types applied unless otherwise stated - for applications 2004+) 

[EP] AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; 
GR; IE; IT; LU; MC; NL; PT; SE; 



[OA] BF; BJ; CF; CG; CI; CM; GA; GN; GW; ML; 
MR; NE; SN; TD; TG; 

[AP] GH; GM; KE; LS; MW; MZ; SD; SL; SZ; TZ; 
UG; ZW; 

[EA] AM; AZ; BY; KG; KZ; MD; RU; TJ; TM; 



Main International Patent Classes (Version 7): 



IPC 


Level 


G06F-017/60 


Main 


G06F-017/60 


Main 



Publication Language: English 
Filing Language: English 
Fulltext word count: 7745 
English Abstract: 



The present invention is a system and method for providing electronic commerce without providing a 
buyer's (102) credit card data over the Internet (402), or any other public network. Buyers (102) have 
a fear of providing their credit card data over the Internet (402). The present invention allows a buyer 
(102) to make a purchase with their credit card without providing their credit card data over the 
Internet (402). The present invention provides buyers (102) with a transaction identification number 
to make Internet purchases and the buyer (102) personally authorizes their purchases while they are 
on-line. The buyer's (102) actual credit card data is never transmitted over the Internet (402). The on- 
line affirmation of each purchase through the third party entity that provides the service described by 
this invention leads to a reduction of fraud. 
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Detailed Description: 

...seller then informs buyer 204 whether the transaction has been approved or disapproved, line 214. 

Current systems allow either seller to view buyer's 204 credit card data. The Internet seller, through 
interaction with buyer 204, also receives... 
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Detailed Description: 



...service representatives (either from the IIP 20, a biller 5, or a biller's other agent) in order to. 



view customer service inquiries; view a customer's bill; view and update enrollment data, view 
payment data; and create responses. The BAP 200 provides customer service representatives... 
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Publication Language: English 
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English Abstract: 



A financial services information processing system (101) for use between a broker end user (104) 
and a content provider (105) on an interactive communication network (124) is provided. Data is 
communicated between the user (104) and the content provider (105) via the interactive 
communication network (124). The data includes an electronic application form (216) generated 
from financial instrument application data such as a mutual fund. Subsequently, the graphical user 
interface elements including the electronic application form (216) are displayed. Client application 
data is received as input by the user. This client application data is sent to the content provider (105). 
A notification is received from the content provider (105) when further information or correction is 
needed based on a comparison of the client application data to financial instrument application 
reference data. In addition, a financial services information system (101) which implements the 
method in a user apparatus alone and in a system having a content provider (105) and a host (102) is 
provided. 



Detailed Description: 

...s account and the content provider's system has updated the customer's accounts, the broker can 
then view the updated customer accounts by simply accessing the customer information list 172. 

In an alternative preferred embodiment, several... 
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English Abstract: 

A method and system provide real-time, after-hours stock trading to both retail and institutional 
investors. The system acts as a hub connecting investors from numerous brokerage firms and delivers 
real-time, after-hours trading services to both retail and institutional investors. It matches buy and 
sell trade orders placed by different investors on the system, thereby allowing both retail and 
institutional investors to execute trades with each other either before, during or after-hours. 
Consistent with the present invention, when the trading system's matching engine determines that a 
buy order and a sell order from different investors match, it executes and processes the trade. In one 
implementation, the system's market information is published in real-time on the Internet and is 
viewable by investors and the general public. 



Detailed Description: 

...software component that forwards the order information to the trading system 28 across a private 
network 26 (step 2 1 0). If the trade order is not approved by the BD... 

40/5/2 (Item 2 from file: 349) Links 

Fulltext available through: Order File History 
PCT FULLTEXT 

(c) 2008 WIPO/Thomson. All rights reserved. 
00886064 

METHOD AND SYSTEM FOR PROVIDING FINANCIAL FUNCTIONS 



Di al og Sear ch 



42 



Date 3/24/2008 



App#09/650, 733 



PROCEDE ET SYSTEME POUR ASSURER DES FONCTIONS FINANCIERES 



Patent Applicant/Patent Assignee: 

70. TRADERISKS INC; 9 East Loockerman Street, Dover, DE 19901 
US; US(Residence); US(Nationality) 

(For all designated states except: US) 

71. PILATO Alejandro M; 8 Delahay House, 15 Chelsea Embankment, London SW3 4LA 
GB; GB(Residence); GB (Nationality) 

(Designated only for: US) 
Patent Applicant/Inventor: 

72. PILATO Alejandro M 

8 Delahay House, 15 Chelsea Embankment, London SW3 4LA; GB; GB(Residence); 
GB(Nationality); (Designated only for: US) 

Legal Representative: 



73. HAYNES Michael N(agent) 

1341 Huntersfield Close, Keswick, VA 22947; US; 





Country 


Number 


Kind 


Date 


Patent 


WO 


200219173 


Al 


20020307 


Application 


WO 


2001US27038 




20010830 


Priorities 


US 


2000650733 




20000830 



Designated States: (All protection types applied unless otherwise stated - for applications 2004+) 

[EP] AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; 
GR; IE; IT; LU; MC; NL; PT; SE; TR; 



[OA] BF; BJ; CF; CG; CI; CM; GA; GN; GQ; GW; 
ML; MR; NE; SN; TD; TG; 

[AP] GH; GM; KE; LS; MW; MZ; SD; SL; SZ; TZ; 
UG; ZW; 

[EA] AM; AZ; BY; KG; KZ; MD; RU; TJ; TM; 



Main International Patent Classes (Version 7): 



IPC 


Level 


G06F-017/30 


Main 



Publication Language: English 
Filing Language: English 
Fulltext word count: 22292 



English Abstract: 



Di al og Sear ch 



43 



Date 3/24/2008 



App#09/650, 733 



A method is disclosed for providing financial functions by an agent for each of a plurality of clients. 
One embodiment includes, relating to a financial function of each client, demonstrating that more 
than one activity of the agent and of one or more subagents can be transparent to the client, receiving 
financial information at the agent, creating risk management information relating to the financial 
information, analyzing the risk management information in the context of the financial information, 
determining an action based on the analysis, facilitating implementation of an action on behalf of the 
client, and communicating with the client one or more activities of the agent and the one or more 
subagents. 
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Progress in programs: The annual software review 
Anonymous 

Trusts & Estates vl33 n6 pp: 10-48+ Jun 1994 
ISSN: 0041-3682 Journal Code: TRE 
Document Type: Journal article 
Language: English CODEN: DCAC 
Word Count: 12785 Line Count: 1,162 

Abstract: 

Trusts & Estates' 8th annual listing of the most current software 
available to the trust and estate industry is presented. The 
A. Plus. Tax Fiduciary Bridge from Arthur Andersen & Co. provides an 
efficient and cost-effective way to help automate the preparation of 
fiduciary tax returns. Attorneys can now easily automate the 
production of wills, trusts, and other documents with WordPerfect for 
Lawyers from Adams-Hall Publishing. ATX Trust and Estate from ATX 
Forms Inc. combines the 706, 709, 1041A, and 5227 into a single tax 
program. TrustProcessor from BancCorp Systems Inc. is a general 
ledger-based trust accounting system which has more than 350 users 
nationwide. ParaGon from Blackbaud Inc. is the most advanced 
software for calculating and managing charitable trusts. BONDTRAC 
FINANCIAL from Bondtrac Inc. is a completely unique municipal bond 
information system that allows trust advisors to quickly and 
efficiently locate municipal bonds on a personal computer. 



Company Names: 
Arthur Andersen & Co 
ATX Forms 
Blackbaud Inc 
Cascade Technologies Inc 
Cold River Software 
Geographic Names: US 

Descriptors: Software reviews; Software packages; Estate planning; Trusts; Manycompanies ; 
Manyproducts 

20/5/10 (Item 10 from file: 485) Links 
Accounting & Tax DB 

(c) 2008 ProQuest Info&Learning. All rights reserved. 



Di al og Sear ch 



47 



Date 3/24/2008 



App#09/650, 733 



** FULL-TEXT AVAILABLE IN FORMATS 7 AND 9 ** 
00621486 

Records retention: Producing value from compliance 
Brooks, Paul K 

ABA Bank Compliance vl8 n5 pp: 42-50+ May/Jun 1997 
ISSN: 0887-0187 Journal Code: BCP 
Document Type: Journal article 

Language: English Special Feature: Charts CODEN: DCAC 
Word Count: 5802 Line Count: 527 

Abstract: 

For banks, compliance with records retention requirements is a 
formidable challenge because the requirements are as diverse as 
virtually every activity in which the bank is involved. The Equal 
Credit Opportunity Act establishes retention periods that depend on 
whether the transaction involves consumer or business credit. Banks 
must retain records for applications, notices of action taken, and 
similar types of records. Securities and Exchange Commission 
regulations prescribe recordkeeping requirements for brokers and 
dealers in connection with the conduct of their businesses. A broker- 
dealer must retain copies of every confirmation of the purchase or 
sales of securities; every notice of debits or credits for securities, 
cash, and other items; and memoranda of all brokerage orders, whether 
or not executed. The Economic Growth and Regulatory Paperwork 
Reduction Act of 1996 seeks to reduce a number of the reporting, 
disclosure, and retention requirements arising from a variety of 
banking activities and internal affairs. 
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Abstract: 

The Australian Stock Exchange (ASX) recently introduced the Clearing 
House Electronic Subregister System (CHESS) for recording investment 
holdings, which has important implications for auditors involved in 
clients with significant investment holdings. The CHESS system 
applies to all companies which have their securities listed on the 
ASX. Meanwhile, following the issue of the new APS 9, Statement on 
Compilation of Financial Reports, now is a good time to consider the 
issue of the extent to which an auditor can be involved in the 
preparation of the accounts under professional standards. In 
addition, the Institute of Chartered Accountants in Australia's policy 
on bank audit certificates can be found in AGS 1002, Bank Confirmation 
Requests. Bank confirmations assist auditors in obtaining sufficient 
appropriate audit evidence in relation to the existence, completeness 
and valuation of monetary assets and liabilities. 
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What's new with old apps? 
Cohn, Michael 

Accounting Technology vll n5 pp: 66-87 Jun 1995 
ISSN: 0883-1866 Journal Code: CIA 
Document Type: Journal article 
Language: English CODEN: DCAC 
Word Count: 8801 Line Count: 800 

Abstract: 

Relatively new technologies, such as Microsoft Windows, electronic 
data interchange, electronic payment transfers, client/server 
computing, and workflow organization, are changing the face of 
accounts 
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receivable (AR) and accounts payable (AP) software. Products from 37 
vendors are discussed, based on their AR and AP capabilities, 
including: 1. 

Abacus Systems' Abacus II, 2. Best! Ware's M.Y.O.B. (Manage Your Own 
Business), 3. Champion Business Systems' Champion Controller, 4. 
Collier-Jackson's VisionShift Accounting, 5. Computer Associates' 
CA-Accpac/2000, 6. Dun & Bradstreet Software's SmartStream 
Financials, 

7. Hyperion Software's Hyperion Financials, 8. Intuit 's QuickBooks 
3.0 

for Windows, 9. Libra Corp.'s Signature, and 10. Macola Software's 
Progression Series. 
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00477264 

Great Plains accounting software 
Barth, Claire 

Management Accounting v76 n2 pp: 62-63 Aug 1994 
ISSN: 0025-1690 Journal Code: NAA 
Document Type: Journal article 
Language: English CODEN: DCAC 
Word Count: 1113 Line Count: 101 

Abstract: 

Great Plains released version 7 of its Accounting for DOS in early 
1993 . 

To make the product even stronger, a version 7.1 update for DOS 
started shipping in May 1994. Refinements include: 1. streamlined 
usability, 2. enhanced performance, and 3. increased functionality. 
The 

general ledger was vastly improved in version 6, and with version 7, 
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Great 

Plains added the ability to close to multiple earnings accounts. 
Tracking 

sales by salesperson for multiple salespeople by month and year-to- 
date was 

added to accounts receivable, allowing a commission on a single 
transaction 

to be split among as many as 5 salespeople and 5 managers. 
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Navigating the choices 
Cohn, Michael 

Accounting Technology vlO n4 pp: 10-24 Apr/May 1994 
ISSN: 0883-1866 Journal Code: CIA 
Document Type: Journal article 
Language: English CODEN: DCAC 
Word Count: 8645 Line Count: 786 

Abstract: 

Choosing a write-up or general ledger system often boils down to an 
individual decision based on an accounting firm's budget, preference, 
and 

needs. Write-up products offer certain advantages when adding books 
for 

new clients, and they frequently provide pre-defined charts of 
accounts for 

this purpose. However, more and more general ledger products offer 
this 

functionality, too. Write-up systems, on the other hand, facilitate 

after-the-fact payroll and permit one to correct journal entries and 

audit trails without much difficulty. Nevertheless, some 

believe that there is a diminishing role for write-up in CPA firms, 

although software vendors are not yet willing to abandon this field. 

In 

fact, it has been predicted that more accountants will be migrating to 
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Windows write-up as the marketplace 
vendors offering prominent write-up 
Software, 

Peachtree Software, DacEasy, M-USA, 
and 

Accountancy Software Corp. (TAASC), 
Solutions, Versatile Group Inc., the 
Public 

Accountants (AICPA) , and UniLink. 



buys faster hardware. Among the 
packages are E.F. Haskell 

NEBS Software Inc., Intuit, Tax 

PC Software Accounting, Creative 
American Institute of Certified 
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Author Massaro, K. 

Journal: Wall Street & Technology vol.18, no.3 p. 20-2, 24 
Publisher: CMP Media Inc , 

Publication Date: March 2000 Country of Publication: USA 
CODEN: WSTEE5 ISSN: 1060-989X 
SIC 1 : 1 060-989X(200003) 1 8 : 3L.20: WEMM ; 1 -Z 
Material Identity Number: P708-2000-004 

Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P) 

Abstract: If you're looking to make a quick buck, you'd better get in on the IPO market fast, as the 
days of that sweet IPO pop could be numbered. Or so say a few representatives from online 
investment banks who are doing the best they can to alter the process of pricing initial public 
offerings. Despite efforts to use technology to make the IPO process more equitable, online brokers 
and banks have thus far failed. The investor base is looking to them to take charge and help create a 
more equitable process, where the growing individual investor base can get access to IPOs, where 
deals are priced more accurately according to demand, and where the same rules apply to all 
investors. Much of this can be done through the use of technology and by lead managing deals. And 
FBR.com and the new investment bank being created by Charles Schwab, Ameritrade and TD 
Waterhouse are moving ahead in high gear to change the landscape. ( 0 Refs) 
Subfile: D 
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Fulltext available through: STIC Full Text Retrieval Options 
INSPEC 

(c) 2008 Institution of Electrical Engineers. All rights reserved. 
06667075 INSPEC Abstract Number: C97 10-7 120-001 
Title: Evaluating and choosing an online broker 
Author Pack, T. 

Journal: Database vol.20, no.4 p. 64-5 
Publisher: Online Inc , 

Publication Date: Aug.-Sept. 1997 Country of Publication: USA 

CODEN: DTBSDQ ISSN: 0162-4105 

SICI : 0 162-4 105( 1 99708/09)20:4L.64:ECOB ; 1 -0 

Material Identity Number: D059-97004 
U.S. Copyright Clearance Center Code: 0162-4105/97/$2.00+00.15 

Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P); Product Review (R) 

Abstract: Investors have opened about 1.5 million accounts with online brokerage firms. Because of 
the boom in cyberspace investing, many discount brokers have opened World Wide Web-based 
businesses and some of even the most staid firms are exploring the benefits of joining the digital 
revolution. If you're looking for a broker, advising clients on finding a broker or doing competitive 
intelligence on competing brokers , you can benefit from the guide to both online and traditional 
brokers' Web pages available at Yahoo! You also may want to visit the Investment Brokerages 
Guide, which provides an overview of the brokerage industry and compares the services and 
commission rates of more than a hundred brokers in the USA, Canada, Europe and Asia. For a quick, 
customized comparison of US commissions, try Robert's Online Commissions Pricer. Of course, no 
one should select a broker solely on the basis of commission. You also should find out what types of 
orders can be placed, what types of investment vehicles are available, and how fast the broker will 
make your trades. To give you an idea of what it's like to trade on the Web, many brokers offer 
demonstrations of their systems through their sites. ( 0 Refs) 
Subfile: C 

Descriptors: electronic trading; Internet; investment 

Identifiers: online broker evaluation; online brokerage firms; cyberspace investing; discount 
brokers; World Wide Web-based businesses; competitive intelligence ; Yahoo!; Investment 
Brokerages Guide; US commissions; Robert's Online Commissions Pricer; electronic trading 
Class Codes: C7120 (Financial computing); C6150N (Distributed systems software); C7210 
(Information services and centres) 
Copyright 1997, IEE 
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Title: German cataloguer tests videotex (Bildschirmtext) waters 
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Author Troester, J.F. 

Author Affiliation: Universal Kommunikations GmbH, Frankfurt, West Germany 
Journal: Direct Marketing vol.46, no.4 p. 80-2, 84, 86-8, 90 

Publication Date: Aug. 1983 Country of Publication: USA 
CODEN: DIMADI ISSN: 0012-3188 

Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P) 

Abstract: Quelle, a German mail order cataloguer, along with a number of firms, is testing the 
Bildschirmtext system, seeing what works and what doesn't. One common finding of advertisers on 
the system is that consumers want information quickly, without being led through a garden of 
extraneous information. One of the most recent developments is an on-line program where an agent 
or consumer can dial a certain page, and is then switched from the post office's computer, e.g. in 
Berlin, to the Quelle computer in Nuremberg, called the gateway. The agent or consumer is then 
able to look into the program and get the exact on- line information, e.g. what's in stock and what's 
not. (ORefs) 
Subfile: D 

Descriptors: advertising; viewdata 

Identifiers: videotex; Quelle; German mail order cataloguer; Bildschirmtext; advertisers 

Class Codes: D2080 (Information services and database systems); D2140 (Marketing, retailing and 

distribution); D4090 (Viewdata and teletext) 
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(c) 2008 The New York Times. All rights reserved. 
07401391 NYT Sequence Number: 779083960206 

NEW VENTURE PLANS SYSTEM ON INTERNET FOR TRAVERLERS 
New York Times , Col. 5 , Pg. 1 , Sec. D 
Tuesday February 6 1996 

Document Type: Newspaper Journal Code: NYT Language: English Record Type: Abstract 
Abstract: 

John L Williams Jr resigns as general manager of American Express Consumer Travel Network, to 
become president and chief executive of Middlegate Inc, new start-up venture that plans to develop 
an Internet-oriented travel system to compete against conventional travel agents; new company 
believes Internet with 'intelligent agent' software and technology can accommodate personal 
preferences of users; Williams says customers are looking for greater control over the transactions 
themselves'; notes that there are tremendous distribution costs in traditional travel reservation 
business, making it vulnerable to lower-cost competition; new venture has financial backing of 
Accel Partners, New Enterprise Associates and Hummer Winblad Venture Partners; it is also backed 
by Intel Corp and News Corp (M) 

Company Names: Accel Partners; New Enterprise Associates; Hummer Winblad Venture Partners; 
Intel Corp; News Corp; Williams, John L Jr; Middlegate Inc 

Descriptors: Travel Agencies and Agents; Electronic Information Systems; Suspensions, Dismissals 
and Resignations 
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(c) 2008 Info. Sources Inc. All rights reserved. 
00157400 Document Type: Review 

Product Names: Enterprise Threat Shield (ETS) (251214) 

Title: Enterprise Threat Shield 3.0 
Author: Weil, Steven 

Source: Information Security , v8nll p72(l) Nov 2005 
ISSN: 1096-8903 

Homepage: http://www.infosecuritymag.com 

File Segment: Review 
Record Type: Review 
Grade: B 

SurfControl's Enterprise Threat Shield (ETS) 3.0 anti-spyware device offers protection for clients 
against malicious applications, while it monitors and limits user Web activity. ETS uses agent 
technology for the monitoring of Windows clients, but focuses on systems logged into the network. 
If the device is rebooted away from the network, however, offline protection is not available. The 
agent is loaded directly into memory by the ETS server when the unit is booted on the network. The 
agent runs in stealth mode and remains active in memory if a network connection is lost, but 
disappears once the user shuts down. This translates to obviating the need for management of yet 
another piece of client software, and as soon as users log back in, machines are monitored and 
scanned. Detection of malicious applications is performed by comparisons against ETS's database of 
spyware, games, and P2P and IM applications. In testing, ETS server installation on a Windows 2003 
Server was user-friendly due to straightforward documentation and the interface's good design. In 
spite of the lack of offline policy enforcement and a few other small issues, the ETS device is a 
strong choice for managers who are concerned with stopping malware and potentially dangerous user 
activity. 

Company Name: SurfControl pic (611051) 

Descriptors: Computer Security; Internet Content Filters; Spyware 
Revision Date: 20080300 

26/5/10 (Item 2 from file: 256) Links 
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(c) 2008 Info. Sources Inc. All rights reserved. 
00154377 Document Type: Review 

Product Names: SOA (Service Oriented Architecture) (805921) 

Title: Convergence Up Close 
Author: Henschen, Doug 

Source: Intelligent Enterprise , v8 nl p29(6) Jan 2005 
ISSN: 1524-3621 

Homepage: http://www.intelligententerprise.com 
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File Segment: Review 
Record Type: Product Analysis 

extensible Markup Language (XML), Web services, and service-oriented architecture (SOA) are 
important technologies used in described, real-world business process management (BPM), text 
mining, and enterprise information integration (EII) implementations. For instance, ANICO changed 
its customer report process with call center automation that provides a total view of a customer to 
the customer service representatives and Web self-help applications. When an independent agent or 
insurance customer calls, the process can gain access to multiple back-end systems to pop up all 
relevant customer information on a clipboard. Processes are also related to customer status levels so 
that the most generating the most business get special handling. At Hasbro, BPM automated supply 
chain processes. Content is still in the process, but is used for exceptions, not for every transaction. 
Text mining was used by NASD to monitor member activity and to ensure compliance with rules 
'governing much of the financial securities industry. With text-mining software from ClearForest, 
NASD's SONAR application analyzes trade data and news announcements, SEC filings, and other 
text documents. EDS also uses ClearForest as a component of the EDS Bank of Knowledge 
purchasing application, which interprets all content in thousands of active supply contracts. 
Companies are advised to bridge their systems and close disconnects, and to jettison human 
interaction. Piles of information should not have to be read, and integration time and costs can be 
reduced with EII. 

Company Name: TecTerms (999999) 
Special Feature: Tables 

Descriptors: Business Process Management; Supply Chain Management; Web Services; XML 
Revision Date: 20070300 
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(c) 2008 The New York Times. All rights reserved. 
08013482 NYT Sequence Number: 000000990304 

FOR FRAZZLED ONLINE BROKERS, TECHNOLOGY IS THE PROBLEM 
THURM, SCOTT 

Wall Street Journal , Col. 3 , Pg. 6 , Sec. B 
Thursday March 4 1999 

Document Type: Newspaper Journal Code: WSJ Language: English Record Type: Abstract 
Abstract: 

Unrelenting growth has made online brokers the guinea pigs of the Internet age, pushing the limits 
of computer systems and software into uncharted territory; the challenge is to track investor 
portfolios and execute thousands of stock trades simultaneously while offering continuously updated 
news, stock quotes and chat; chart (M) 

Special Features: Chart 

Descriptors: INTERNET AND WORLD WIDE WEB; STOCKS AND BONDS; BROKERS AND 
BROKERAGE FIRMS; COMPUTERS AND INFORMATION SYSTEMS 
Personal Names: THURM, SCOTT 
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Gale Group Globalbase(TM) 

(c) 2002 The Gale Group. All rights reserved. 

03490010 

FAME TO PRODUCE SOFTWARE FOR STANDARD LIFE 

UK - FAME TO PRODUCE SOFTWARE FOR STANDARD LIFE 
Scotsman ( SN ) 23 May 1990 pl8 

Standard Life has ordered a GBP1.5 bil software package from Fame (UK), computer firm, to help 
its tied agent network to work out the needs of its customers and to monitor the work of its agents. 
Halifax and the Bank of Scotland, both involved with Standard Life, might not use the software as 
they have their own system. 

Product: Life Assurance (6310); Computer Software (7372); Financial Software (7372FS); 
CAD/CAM Mechanical Software (COSW); 
Event: CONTRACTS & ORDERS (61); 

Country: United Kingdom (4UK); OECD Europe (415); NATO Countries (420); South East Asia 
Treaty Organisation (913); 
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00714008 

Brave new Web: Using the Internet to forge high-tech, long-distance relationships with clients 
Jovin, Ellen 

Financial Planning pp: 108-112 Apr 1, 1999 
ISSN: 0746-7915 Journal Code: FPN 
Document Type: Journal article 
Language: English CODEN: DCAC 
Word Count: 2768 Line Count: 252 

Abstract: 

Through the use of the Internet, financial planners have the 
potential of creating high-tech, long-distance relationships with 
their clients. Planners can be almost perpetually available via the 
Internet medium. The Internet also serves as a powerful educational 
tool the planner can deploy from a distance to answer questions and 
keep the client informed. With a non-US citizen, a planner needs to 
understand the tax treaty between the client's native country and the 
US. Planning professionals may encounter different business 
philosophies and ethical approaches once they cross national borders. 
Specializing in the problems of one country or a small group of 
countries is one approach to this problem. Keats, Connelly & 
Associates in Phoenix specializes in cross-border issues between 
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Geographic Names: US 
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Fulltext available through: STIC Full Text Retrieval Options 
INSPEC 

(c) 2008 Institution of Electrical Engineers. All rights reserved. 
04618133 INSPEC Abstract Number: D90001292 
Title: What's new in boosting broker productivity? 
Author Koflowitz, L. 

Journal: Wall Street Computer Review vol.7, no. 5 p. 20-33, 71 

Publication Date: Feb. 1990 Country of Publication: USA 
CODEN: WSCRDQISSN: 0738-4343 

Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P) 

Abstract: Wary investors and increased business competition are turning the heat on stockbrokers to 
find effective new ways of boosting sales. Brokers can be assisted greatly in their efforts to increase 
productivity by the computer technologies now available. Many software systems are available to 
help brokers maintain close contact and timely follow-up with current clients, prospect for new 
clients and monitor their clients' portfolios. Broker automation can be accomplished with the use of 
computer systems that incorporate client management, prospecting and telemarketing functions. The 
number of packages in the market is very large, and this report aims at giving the reader a flavor of 
the kinds of programs that are available and how brokers in the field are using them to increase their 
business. ( 0 Refs) 
Subfile: D 

Descriptors: investment; stock markets 

Identifiers: investors; stockbrokers; productivity; computer technologies; software systems; client 
management; prospecting; telemarketing; packages 
Class Codes: D2050F (Financial markets) 
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(c) 2008 ProQuest Info&Learning. All rights reserved. 
01772184 ORDER NO: AADAA-I9982132 

Electronic commerce: A study to develop a general model for the cyber -mediaries during the 
electronic commerce age 

Author: Alghafli, Saeed Abdulla 
Degree: D.M. 
Year: 2000 

Corporate Source/Institution: Colorado Technical University ( 1271 ) 
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Source: Volume 6108A of Dissertations Abstracts International. 
PAGE 3246 . 244 PAGES 

Descriptors: BUSINESS ADMINISTRATION, MANAGEMENT ; INFORMATION SCIENCE 
Descriptor Codes: 0454; 0723 
ISBN: 0-599-88535-1 

The purpose of the study was to develop a general model for cybermediaries to asses and identify 
potential success in electronic commerce age. It was believed that this model would contain the roles, 
responsibilities, and characteristics of successful cybermediaries in today's highly competitive global 
marketplace. Specifically, the research focused on the examination and analysis of cybermediaries 
such as Yahoo (search engine), Excite (search engine), Amazon.com (bookstore), Autobytel.com 
(auto dealer), and Priceline.com (airlines, hotel, and car rental). The objective was to determine the 
advantages and disadvantages of each, the method and approach used to generate revenue, and the 
complexity of the system that is required to be successful. 

Cornerstone's Business Model to assess success factors of cybermediaries was synthesize from the 
literature. Researchers agreed with the characteristics, identification, concepts, and strategies of new 
business models and processes. Those that survive have been able to interrelate employees, 
customers, prospects, contractors, distributors, suppliers, government, and industry on the Internet 
side. They coordinate and interrelate corporate data, e-mail, orders, customer data, and inventory. 
The cornerstones of the model consist of cybermediary roles, characteristics, responsibilities, 
customer service systems, and intelligent interactivity systems. These represented the major variables 
of the study and related directly to the research questions. 

From the results of the study it was determined that the roles of today's successful cybermediary 
must not be limited to assistance only in the area of information retrieval. Also cybermediaries must 
become heavily involved in technology development to improve efficiency of information markets, 
provide new technologies, and become the new knowledge brokers. They are responsible for 
providing validation and technology services, improving efficiency of information distribution, 
providing adequate information to support queries for specific decision making purposes, and 
supplying needed access, software support, servers, and promotional opportunities. With respect to 
characteristics, successful cybermediaries anticipate customer needs, focus on format and content of 
the site rather than the product itself, selectively route information from providers to consumers, and 
provide as much relevant information as possible. 

It was also found that successful cybermediaries must have highly developed and focused 
customer service and intelligent systems. These systems must contain a quick experience to bring 
customers back and keep them from going to competitors; enough information to make informed 
price decisions; the ability to answer questions, take requests, and schedule shipments; provide 
sophisticated solutions to customer problems twenty-four hours a day; develop relationships with 
individual customers, differentiating one customer from the next and treating each one as separate; 
supply successful communications and respond to customer's needs/questions in a timely manner; 
provide live agent help when necessary on a twenty-four hour a day basis; monitor how customers 
use their support information; involve many different levels/sublevels of inquiry for back-and-forth 
dialogue and two-way communication; and contain a self-service model that provides on-line 
answers and products, contain archives of commonly encountered problems, contain resolution 
guides, and provide electronic mail interaction all day and all night. (Abstract shortened by UMI.) 
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Full Inernel banking one step closer with F'irsl-e 

UK: TFCIINICAF REQUIREMENTS OF FIRST-1- 
( :ompuler Weekly ( CRW ) 13 Apr 2000 p.52 
Language: FNC.FISII 

First-e, the Internet bank launched in October 1999, has significantly increased its technical 
requirements with the decision to launch a current account and online share dealing service, in 
addition to its simple high interest accounts. It has signed a deal to purchase the Visibroker object 
request broker from Borland/Inprise, as a basis for real- lime customer account tracking. The 
company uses an Oracle 8 database, although it has avoided using the server-based component 
framework Fnlerprise Javabeans (FJB) for performance critical applications. 

Company: INPRISE; BORLAND; FIRST-F 

Product: Banking Institutions (6010); 

F vent: Ceneral Management Services (26); Capital Fxpenditure (43 ); Use of Materials & Supplies 
(46); Contracts & Orders (61 ); 
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Title: Imperfect Competition in Auction Designs 
Author: Burguet, Roberto; Sakovics, Jozsef 

Author Affiliation: Institute de Analisis Econ, Spain; Institute de Analisis Econ, Spain 
Journal Name: International Economic Review , 
Journal Volume & Issue: 40 1 , 
Pages: 231-47 
Publication Date: 1999 

Availability: http://www.blackwell-synergy.com/loi/iere 

ISSN: 0020-6598 
Document Type: Journal Article 
Abstract Indicator: Abstract 

Abstract: We study the competition between two owners of identical goods who wish to sell them to 
a pool of potential buyers. The sellers compete simultaneously setting reserve prices for their second 
price sealed bid auctions. Upon observing the set reserve prices, the buyers decide simultaneously in 
which auction to bid. We show that this game has (at least) one equilibrium and that all equilibria are 
inefficient: reserve prices are not driven to zero (cost). We also discuss where and why the parallel 
between optimal auction design and optimal pricing in the case of monopoly breaks down for 
oligopoly. 

Descriptors: Auctions (D440); Market Structure and Pricing: Oligopoly and Other Forms of Market 
Imperfection (D430); Auctions; Bid; Competition; Equilibria; Equilibrium; Imperfect Competition 
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Mercator Launches New Line of Integration Brokers for E-Business Transformation; 
Mercator Commerce, Enterprise and Web Brokers Unveiled for Delivery This Quarter. 
Business Wire , p 1057 
Jan 18 , 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire ; Trade 
Word Count: 1667 



...trading partner management capabilities. Commercial customers can 
send orders in any format, including XML, via Web browsers or 
automated purchasing applications, over the Internet or private 
networks. Customers might also place orders to the distributor through 
an electronic marketplace. Upon receipt, Mercator Commerce Broker logs 
the order, transforms and routes it to trigger order processing, and 
tracks it to generate customer-specific e-mail updates throughout its 
processing cycle. Mercator Commerce Broker can also trigger supplier 
applications and systems for order fulfillment -- all with a common 
Mercator . . . 



16/3.K/9 (Item 1 from file: 148) Links 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

0019797321 Supplier Number : 58946737 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
Mercator launches new line of integration brokers for e-business transformation. 

M2 Presswire , NA 

Jan 24 , 2000 

Language: English 

Record Type: Fulltext 

Word Count: 1904 Line Count: 00175 



. . .Mercator Commerce Broker logs the order, transforms and routes it 
to trigger order processing, and tracks it to generate customer- 
specific e-mail updates throughout its processing cycle. Mercator 
Commerce Broker can also trigger supplier applications and systems 
for order fulfillment — all with a common Mercator... 
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Gale Group PROMT(R) 

(c) 2008 The Gale Group. All rights reserved. 

07331580 Supplier Number: 62092922 (USE FORMAT 7 FOR FULLTEXT) 

eSpeed Signs Deals with 7 Online Brokers to Give Consumers the Ability to Trade Bonds the 
Same Way they Trade Stocks. 
PR Newswire , p NA 
May 15 , 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire ; Trade 
Word Count: 1492 



...at the click of a mouse. 

Online brokers will link their customers to the wholesale bond 
market through eSpeed Online (SM) Service. Whether they use eSpeed 
Online 's proprietary software tool kit or an Application Program 
Interface (API), online brokers will be able to tailor the system to 
their corporate look and feel. Customers will therefore have the same 
Web experience they are accustomed to from their online broker. eSpeed 
Online, will also link to the brokers' middle and back office systems, 
providing a complete end-to-end mechanism for trade execution, risk 
management, processing and billing. 

Since 1996, eSpeed' s systems have enabled over 500 financial 
institutions . . . 

25/3,K/3 (Item 3 from file: 15) Links 
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(c) 2008 ProQuest Info&Learning. All rights reserved. 
01775597 04-26588 

Tech mania arrives at NYSE, courtesy of Perot Systems 

Wipperfurth, Heike 

Investment Dealers Digest pp: 5-6 

Feb 15, 1999 

ISSN: 0021-0080 Journal Code: IDD 

Word Count: 767 

Text: 

...the Reuters-owned electronic limit order system, remained open, 
allowing professional and institutional traders to trade without 
interruption . 

Greg Bokach, a senior equity trader at American Century Investment 
Management, said he watched buyers on Instinet trade the stock-which 
had been halted at a price level of around 34-bid the price all... 
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( Bernama (Malaysia) has launched SecureTrade, a system thai allows brokers and investors lo 
buy and sell shares and futures contracts over the Internet ) 

AsiaPulse News , p n/a 
June 04, 1999 

Document Type: Custom Wire ( Southern & F astern Asia ) 

Language: linglish Record Type: Fulllext 
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COMFRICA ROFFS OUT PC TRADING; INTFRNFT IS NFXT. 
Bank Investment Product News , v 3 , n 24 , p 3 
June 23, 1997 

Language: Fnglish Record Type: Fulllext 
Document Type: Newsletter ; Trade 
Word Count: 318 
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(c) 2008 ProQuest Info&Learning. All rights reserved. 
01821885 04-72876 
The best online brokers '99 

Rose, Sarah; Daragahi, Borzou; Frederick, Jim; Max, Kevin; et al 
Money v28n6 pp: 156-164 
Jim 1999 

ISSN: 0149-4953 Journal Code: MON 

Word Count: 3634 

Text: 

...It's the definition of clear, helpful and easy to navigate. Pages 
download cleanly, electronic trade confirmations keep you up to date 
and the status of each order and trade is clearly marked. While Schwab 
does not offer intraday account updates, most buy-and-hold . . . 

...190 million to upgrade its capacity and technology, with the goal 
of handling 200,000 simultaneous log-ons . 

As for investment products and tools, you name it, Schwab has it. The 
comprehensive. . . 

28/3,K/5 (Item 5 from file: 15) Links 
ABI/Inform(R) 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
01737807 03-88797 

Automation vendors trek further into cyberspace 
Hancock, Wayland 

American Agent & Broker v70nl 1 pp: 32-46+ 
Nov 1998 

ISSN: 0002-7200 Journal Code: AGB 

Word Count: 3953 

Text: 

...vendor plans to open a chat room/conference center by the end of 
this year. Future releases of The Agency Manager, the vendor's agency 
management system, will be available for... 
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Trading & Technology: Traders Tools For The Digital Age. 

Chapman, Peter 

Traders , p ITEM00206013 
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Language: English Record Type: Fulltext 
Document Type: Magazine/Journal ; Trade 
Word Count: 1685 



...sales traders keep track of past client meetings and phone calls, 
as well as their trade and portfolio information, addresses, telephone 
numbers, kids' names, etc. ITSlink Myriad goes one step further by 
maintaining an up-to-the-minute call log and the ability to pull in 
data from other systems at the brokerage. Order-entry... 

28/3,K/9 (Item 1 from file: 275) Links 

Gale Group Computer DB(TM) 

(c) 2008 The Gale Group. All rights reserved. 

02267228 Supplier Number : 53728454 (Use Format 7 Or 9 For FULL TEXT ) 
new products. 

HP Professional , 13 , 1 , 36(1) 
Jan , 1999 
ISSN: 0896- 145X 

Language: English Record Type: Fulltext 
Word Count: 1359 Line Count: 00115 

...observation capabilities and APIs that integrate with leading 
knowledge-based engines. 

Agents can observe and log live visitor activity and engage in 
real-time discussions. The e-mail support module allows agents... 

...to re-build any data. NetAgent TM 2.0 supports any browser and uses 
SSI, security encryption. 

Contact eShare Technologies, Commack, NY at (888) 374-2734. 

MESSAGING AND E-MAIL 

Net. . . 
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DG Review , v8 , nlO , pS25(l 1) 
June , 1988 

Document Type: directory 
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Word Count: 10696 Line Count: 01010 
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...Product Name: TRIM (Total Resource Information Management) 
Description : 

TRIM is a comprehensive and tightly integrated financial product, 
marketing, project and personnel information management system with 
the following features: human-engineered, optimum performance from a 
virtual architecture, sophisticated database, realtime processing and 
updating, 8-level security system, online help, extensive audit 
trails, fully interactive entry and editing, and meets or exceeds all 
FASB, GAAP and GAAS requirements. TRIM has... 
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...wilhin one minulc, and after three years to within 30 seconds ('1ST, Aug. 14, 1989). 

Current CMK and CBOT audit-trail procedures rely on traders' deal cards, allocated by 30- 
minule lime brackets, on which dealers... 

...with computerized lime records of price changes to create an approximate completion lime for each 
trade. 

COPYRIGHT 1989 by Waters Information Services, Inc. 
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SHOPPER? OR PURCHASER? OR BUYER? OR CUSTOMER? OR CONSUMER? OR 
PERSON OR MEMBER? ? OR SUBSCRIBER? ?) (5N) (TRACK??? OR 
MONITOR??? OR MONITORABLE OR OBSERV??? OR WATCH??? OR LOOK??? OR 
VIEW??? OR SUPERVIS??? OR TRANSPARENT OR CHECK??? OR AUDIT??? OR 
OVERSEE??? OR CONTROL????) 

52 6696061 S AGENT? ? OR BROKER? ? OR TRADER? ? OR 
STOCKBROKER? ? OR SELLER? ? OR DEALER? ? OR ADVISOR? ? OR 
CONSULTANT? ? 
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54 179 75 S DYNAMIC? OR CURRENT? OR IMMEDIAT? OR INSTANT? 
OR INTERACTIV?? OR LIVE OR ON(lW)FLY OR REAL () TIME OR REALTIME 
OR SIMULTANEOUS? OR UP (1W) DATE OR UP (2W) MINUTE OR UPDATE? 

55 729 S (TRANSACTION? ? OR AUDIT OR LOG OR ORDER? ? OR 
ACTION? ? OR EVENT) (2N) (LOG OR LOGS OR LOGGED OR TRAIL? ? OR 
FILE? ? OR RECORD??? OR JOURNAL? ?) OR LOGFILE? ? 

56 1401 S (HALT??? OR END??? OR TERMINAT ? ? ? OR 
DISCONTINU??? OR INTERRUPT??? OR SUSPEND??? OR STOP? ? OR 
STOPPING OR ABORT??? OR CANCEL???) (3N) (EXECUT??? OR PERFORM??? 
OR ACTION? ? OR ACT I VAT? ? ? OR IMPLEMENT??? OR INITIALI??? OR 
TRADING OR TRADE? ? OR ORDER??? OR BID OR BIDDING OR SELLING OR 
ACTIVITIES OR TRANSACTION? ? OR MOVE? ? OR COMPLET???) 
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Di al og Sear ch 



72 



Date 3/24/2008 



App#09/650, 733 

HEDGE? ? OR HEDGING OR RISK OR DEBT OR FINANCIAL OR DERIVATIVE? 
? OR INVEST??? 

S9 OS AU=(PILATO, A? OR PILATO A? OR PILATO (IN) (A 

OR ALEJANDRO) ) 

510 3298 S S3 (5N) (S4 OR S7) 

511 42 S S10 (S) S5 

1:1111111111111111111:1111111111:1:11 

S13 24 S Sll (S) S8 

iiiiiiiiiiiiiiiiiiiiiii^ 

S15 116 S (CLIENT? OR INDIVIDUAL OR INVESTOR? OR 

SHOPPER? OR PURCHASER? OR BUYER? OR CUSTOMER? OR CONSUMER? OR 
PERSON OR MEMBER? ? OR SUBSCRIBER? ?) (5N) S6 



S16 


50 


S S15 (S) S8 






S17 


15 


S S16 (S) (S4 OR S7) 






S18 


1111111111 








S19 


85993 


S SI (S) S2 






S20 


4529 


S S19 (S) S4 






S21 


85 


S S20 (S) S5 






S22 


5 


S S21 (S) S6 






S23 


3 


S S22 NOT (S12 OR S14 


OR 


S18 


S24 


3 


iiilllliiii 






S25 


162 


S (S4 OR S7) (3N) (S5 


OR 


S6) 


S26 


68 


S S25 (S) S8 






S27 


63 


S S26 NOT PY>2000 






S28 


lllllll:!::::::::::: 


lllllllllllllH 







Di al og Sear ch 



73 



Date 3/24/2008 



App#09/650, 733 



12/3.K/1 (Item 1 from file: 267) Links 
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(c) 2008 Dialog. All rights reserved. 
04555659 
Short Takes 

Mary Schroeder 
Web Finance 

September 6,1999 Document Type: NEWSLETTER 
Publisher: SECURITIES DATA PUBLISHING 

Language: ENGLISH Word Count: 1605 Record Type: FULLTEXT 

(c) SECURITIES DATA PUBLISHING All Rts. Reserv. 

Text: 

...lead investor in a financing round that raised a total of $10 
million. When consumers log onto loancity.com, they get access to 
mortgage brokers in their area, each of whom. . . 

...a broker, including self-service, assisted service, and delegated 
service, where the consumer asks the broker to handle the process. 

The Web site also lets consumers check mortgage 
rates and track their mortgage applications online. 

Equifax Rolls Out CheckFree E-Bill 

Equifax has rolled out CheckFree ' s electronic billing and... up to 30 
trades per quarter - $14.95 for market orders and $19.95 for stop 
/limit and Nasdaq orders. For each trade over 30 and up to 74 per 
quarter, customers will be charged. . . 

14/3.K/4 (Item 3 from file: 267) Links 
Finance & Banking Newsletters 
(c) 2008 Dialog. All rights reserved. 
04573731 

Fund Websites Adding Advisor Services 

Danielle Fugazy 

Mutual Fund Market News 

December 4,2000 Document Type: NEWSLETTER 
Publisher: SECURITIES DATA PUBLISHING 

Language: ENGLISH Word Count: 790 Record Type: FULLTEXT 

(c) SECURITIES DATA PUBLISHING All Rts. Reserv. 

Text: 

...Internet would allow them cost savings and were not concerned with 
having information for the financial professionals on their sites. 
"However, today's best web initiatives are more about delivering 
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value . . . 

...save themselves a buck or two eventually, Miyao said. "This is 
really more about offering investors or intermediaries another way to 
access their companies' information. The cost savings are not very... 

It shouldn't be long before companies do see the savings. According 
to kasina, financial advisors report that 60 percent of their clients 
have access to the Internet. With more than half of all clients able 
to view fund statements immediately, advisors cannot afford to wait 
for information to arrive by traditional mail. A little less than 50 
percent of financial advisors report lack of time and information flow 
as their main problems, according to kasina... 

...immediately respond and service accounts," Miyao said. Although 
only 50 percent of fund companies offer advisors the ability to view 
clients' accounts online, that number will grow a lot in the next 
year and has been steadily increasing. . . 

...to advisors' need for immediacy and easy-to-use tools. This year, 
88 percent of mutual fund companies are using webcasts to update 
advisors on market trends and portfolio management. "Webcasts are not 
expensive and with a webcast an advisor can sit back and. . . 

...to launching a separate site for advisors, not simply an amended 
version of the public mutual fund site. "It's a good idea to segment 
the market. The Internet has brought transparency... 

...evaluate different funds because fund companies are disclosing more 
information, but it is harder for investors to go through all of the 
information and they need an advisor," Miyao said. In the future 
Miyao expects personalization will continue to be important because 
there is so much information and. . . 

...then trying to make their sites part of the overall process. So 
advisors will automatically log on to their website in the morning. 
That includes fund companies trying to help advisors... 

14/3.K/6 (Item 5 from file: 267) Links 
Finance & Banking Newsletters 
(c) 2008 Dialog. All rights reserved. 
04561102 
Short Takes 

Staff Reports 
Web Finance 

January 17,2000 Document Type: NEWSLETTER 
Publisher: SECURITIES DATA PUBLISHING 

Language: ENGLISH Word Count: 1607 Record Type: FULLTEXT 
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(c) SECURITIES DATA PUBLISHING All Rts. Reserv. 
Text: 

...communications network (ECN) has joined up with a new service, 
3DstockCharts.com, to allow retail investors to see real-time three- 
dimensional stock charts over the Internet. 3DstockCharts.com gives 
brokers and investors continuous viewing of buy and sell orders on 
Island, the second largest ECN. 
3DstockCharts . com' s offerings... 

...third dimension is time. The display updates every one-half second. 

ZonaFinanciera.com and Thomson Financial Interactive Reach 
Agreement 

ZonaFinanciera.com, a leading provider of online financial 
services and information for the Latin American market, will 
distribute content from Thomson Financial Interactive in Spanish and 
Portuguese to noninstitutional customers. The information will also be 
distributed to Spanish language sites in the U.S. 

Thomson will provide ZonaFinanciera with in-depth financial contents 
such as real-time and delayed market quotes on stocks, mutual funds, 
options and indices for U.S. and Canadian markets; financial news; 
market analysis and commentary; insider trading, institutional 

...Corp.'s Retirement Plan Services division bundled 401 (k) offering, 
will be able to receive financial planning advice from online 
investment advisors Financial Engines, based in Palo Alto, Calif., or 
mPower.com, Inc., headquartered in San Francisco. mPower participants 
log-in for their first online advice session. When the session is 
over, they can go... 



A 14/3,K/15 (Item 8 from file: 20) Links 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

31080841 

Can Deal to Launch On-Line Provincial Bond Trading Market 

CANADA NEWSWIRE 
September 09, 2003 

Journal Code: WCNW Language: English Record Type: EULLTEXT 
Word Count: 539 
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28/3,K/5 (Item 1 from file: 268) Links 
Banking Info Source 

(c) 2008 ProQuest Info&Learning. All rights reserved. 
00314039 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Comerica rolls out PC trading; Internet is next 
Anonymous 

Bank Investment Product News , v 3 , n 24 , p 3 , Jun 23, 1997 Document Type: Newsletter Article 
Article Type: News Language: English Record Type: Abstract Fulltext 
Word Count: 00314 

Abstract: 

Comerica Securities has rolled out PC trading software and plans to 
introduce Internet trading by the end of the summer of 

1997. For the Internet trading portion, the bank is deciding between 
National Financial and US Quotes to partner with Comerica. The 
decision to develop Internet trading was driven by customer demand and 
Comerica 's belief that technology will be the way of the future to 
deliver financial services. 
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Trading & Technology: Traders Tools For The Digital Age 

Peter Chapman 
Traders 

July 1,2000 Document Type: NEWSLETTER 
Publisher: SECURITIES DATA PUBLISHING 

Language: ENGLISH Word Count: 1710 Record Type: FULLTEXT 
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Text: 
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The Securities Industry Association Technology Management 
Conference and Exhibit rolled out the red carpet for traders. 
Vendors . . . 

. . . Debutantes 

From Reuters comes Reuters Pro, a frontend strictly for the buyside. 
Traders, analysts and portfolio managers can use it to customize the 
screen layout of their market information. Quotes, news... 

...average directional change (ADX), the directional moving index 
(DMI), and the relative strength of a stock to the S&P 500. 

Other features include alert messages and interactive charts. A 
trader can program the software to alert himself or his portfolio 
manager if a stock hits a certain price. Clicking a particular point 
on a chart reveals a database of... 

...It allows you to get the whole picture of both the market and an 
individual stock, " said Mike Naughton, senior vice president of 
equities sales at Reuters. 

Ease-of-use is a big part of the pitch. A wizard... 

...application for about two years. Reuters Plus is on the desktops of 
50,000 retail stock brokers. Based on data from Waters MDI, Reuters 
hopes for a potential market of between. . . 

. . .partnering with a small Chicago television broadcaster to form 
WebFN, a 24-hour Internet-based financial news channel. It will become 
available to any trader with a Bridge terminal. WebFN ' s is a 12-hour 
financial news channel called "The Stock Market Observer" which is 
produced by Chicago's Weigel Broadcasting. The show has aired in... 

. . .based network that links sales traders with buy-side traders; buy- 
side traders with their portfolio managers; and sales traders with 
others in the brokerage. 

WorldStreet Net was created chiefly to... 

...wants from who he wants. 

On the buyside, American Century, Scudder Kemper and Morgan Stanley 
Asset Management (MSAM) have already signed on to the new service. 
On the sellside, UBS Warburg... 
...are trying it out. 

MSAM will use the service to improve communications between traders 
and portfolio managers within and across several divisions. J.P Morgan 
will use it to improve communication ... a file of internally-generated 
research. The recipient will have a complete picture of the security 
in question. The technology that allows this is XML, or Extensible 
Markup Language. The so... 

...keep track of past client meetings and phone calls, as well as 
their trade and portfolio information, addresses, telephone numbers, 
kids ' 
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names, etc. ITSlink Myriad goes one step further by maintaining an 
up-to-the-minute call log and the ability to pull in 
data from other systems at the brokerage. Order-entry... 

. . . OM executives expect it to be used chiefly by such small buyside 
trading shops as hedge funds to send in their orders . Both the order 
sender and the receiver must be... 

...Jefferies offer similar products. 

Nasdaq may have the most electronic links, but the New York Stock 
Exchange is catching up. Buy-side traders ...the firm say the service 
will be attractive to small buy-side shops such as hedge funds where 
the trader/portfolio manager is often away from the office. The 
technology lets them put trades on the... 

28/3.K/18 (Item 7 from file: 20) Links 

Dialog Global Reporter 

(c) 2008 Dialog. All rights reserved. 

10135444 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

patsystems pic - Result of Placing, etc. 

REGULATORY NEWS SERVICE 
March 17, 2000 

Journal Code: WRNS Language: English Record Type: FULLTEXT 
Word Count: 4035 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...net worth individuals) to the matching engines of derivatives 
exchanges. The PTS package includes a trading "front end", an 
electronic order routing system and a risk control and client 
management solution. 

PTS currently allows remote trading on six of the world... 

28/3.K/19 (Item 8 from file: 20) Links 
Dialog Global Reporter 
(c) 2008 Dialog. All rights reserved. 
10016713 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
India: Impact on global securities market 

BUSINESS LINE 
March 12, 2000 

Journal Code: FBLN Language: English Record Type: FULLTEXT 
Word Count: 1581 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...Audit trail: Online trading has imparted greater transparency by 
providing an audit trail for an investor right at his desk which 
used to stop with his broker's trading terminal earlier... 
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...in the bank account and ending with the credit in the depository 
account of the investor is a largely transparent process, subject to 
scrutiny . 

Testifying to the strength and appeal of... 
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EBSCOhost Database - Internet and Personal Computing Abstracts 43 
Search History 

# Query Limiters/Expanders Last Run Via Results 

S2 client and monitor and real time and ( stock* or bond* or financial 

or 

asset* or debt or risk ) Interface - EBSCOhost 
Search Screen - Advanced Search 

Database - Internet and Personal Computing Abstracts 4 

SI client and monitor and real time Interface - EBSCOhost 
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Title: LOCKING DOWN IM. 

Authors : Greer , David geercom@alltel.net 

Source : Computerworld; 8/29/2005, Vol. 39 Issue 35, p31-32, 2p 
Document Type: Article 

Subject Terms: ELECTRONIC mail systems — Security measures 

INSTANT messaging 

DATA transmission systems 

ELECTRONIC mail systems 

INTERPERSONAL communication 

COMPUTER industry 

INFORMATION technology 

NAICS/Industry Codes334111 Electronic Computer Manufacturing 
443120 Computer and Software Stores 

Abstract : This article provides tips on how to secure instant messaging (IM) 
in organizations. IM is a real-time text communications technology with which 
messages can be sent, received, and viewed immediately. But IM is risky and 
could cause as much damage as rogue electronic-mail. To secure IM, it is 
suggested to manage unauthorized IM clients, address risks that arise from 
change, identify and verify users to curtail unauthorized access, establish 
appropriate-use policies, educate employees about IM use and policies, and 
monitor risks related to security and privacy legislation. INSET: OUTSIDE 
THE 
WALL. 
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Title:Black-Box Trading Raises Risk. 
Authors : Schmerken, Ivy 

Source:Wall Street & Technology; Apr2005, Vol. 23 Issue 4, pl7-20, 3p, 1 
chart 

Document Type: Article 

Subject Terms: ELECTRONIC trading of securities 
SECURITIES — Data processing 
SECURITIES trading 
ONLINE stockbrokers 
HEDGE funds 

MARGINS (Security trading) 
SECURITIES industry 

NAICS/Industry Codes523110 Investment Banking and Securities Dealing 
523120 Securities Brokerage 
525910 Open-End Investment Funds 

Abstract: The article claims that electronic trading poses a challenge to 
prime 

brokers because hedge funds are trading anonymously through 
direct-market-access platforms. As black-box trading and direct-market- 
access 

trading increases, clients may be placing orders faster than their clearing 
firms and prime brokers can monitor the risk. This causes more risk to the 
prime brokers because they are not calculating margin deposits in real- 
time . 

Moreover, these margin engines are not updated until all the hedge fund's 
positions are flipped to the prime broker at the end of the trading day. 
This 
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situation becomes more complex as hedge funds expand their trading across 
multiple asset classes such as fixed-income, foreign exchange, options and 
futures. The Tabb Group has urged for an information architecture for fast 
markets that can update applications in real-time from multiple sources 
using 

push technology. By tapping multiple sources of data, the technology would 

create a single golden copy of data to feed the risk, margin and accounting 

applications . 
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Title:Risk in a Real-Time World. 

Authors : Tabb, Larryl ltabb@tabbgroup.com 

Source:Wall Street & Technology; Feb2005, Vol. 23 Issue 2, p54-54, lp, lbw 

Document Type: Article 

Subject Terms :RISK 

FINANCIAL services industry 

FINANCIAL institutions 

RISK management 

CREDIT risk 

ELECTRONIC trading of securities 
Geographic Terms: UNITED States 
NAICS/Industry Codes522291 Consumer Lending 

Abstract : This article explains that the nature of the risk that United 
States financial services companies accept changes as they extend their 
infrastructures to enable customers to trade for themselves, providing 
technology known as direct-market-access (DMA) , aggregation, or 
execution-management systems to clients. Financial institutions' risk 
management platforms are a patchwork of technologies and processes. 
Market-risk and credit-risk platforms are traditionally batch-based and 
supplemented by trading-desk alerts and management oversight. With the 
advent of DMA and the proliferation of hedge funds that have the ability to 
use leverage, go short, and develop black-box models, the way firms monitor 
risk needs to change. 

Author Af filiations : 1CE0, The Tabb Group, Westborough, Mass. 
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Title: Trader tracks network ROI — Performance monitoring vital to 
Hold Brothers' core securities business. 
Authors : Lewis , Davi 
Lewis, David 

Source: InternetWeek; 7/30/2001 Issue 871, p42 , 2p, lc 
Document Type: Article 

Subject Terms : DAY trading (Securities) — Software 

STOCKS — Software 

MAINTENANCE 

LOCAL area networks (Computer networks) 

PROBLEM solving 

BANDWIDTHS 

Geographic Terms: UNITED States 
Author-Supplied Keywords : Hold Brothers 
NetScout Systems 
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Company/Entity : HOLD Brothers On-Line Investment Services Inc. 

NAICS/Industry Codes52321 Securities and Commodity Exchanges 

Abstract : Talks about day-trading company Hold Brothers' deployment of 
nGenius Real-Time Monitor and nGenius Capacity Planner, network management 
utilities from NetScout System Inc. Mentions that the applications address 
Hold Brothers' need for a comprehensive way to monitor the performance of 
its wide area network (WAN) and local area networks (LANs) as well as their 
interactions with electronic stock markets. Explains that as a result of the 
nGenius applications, Hold Brothers discovered and fixed inefficiencies in 
its LAN-based software, and relocated some remote servers to avoid using WAN 
links. Says that during the NetScout demo, nGenius caught some users in the 
act of using the WAN link inappropriately by performing legitimate but 
bandwidth-hogging actions such as upgrading client software over the WAN. 

Includes a photo. 

Full Text Word Count: 937 

ISSN: 1096-9969 

Accession Number : 4950255 

Database: Internet and Personal Computing Abstracts 



Di al og Sear ch 



84 



Date 3/24/2008 



